CUSTOMER SURVEY ﬁ!!:%

METAL ETCHING

November 2025

Company Name Your Name
Location Title
Quality Contact Phone
Quality Email Email
Please mark ONE rating that best reflects your answer to the question. Excellent | Good Fair Poor
When calling Advanced Metal Etching, are you greeted appropriately?
How would you rate our communication responsiveness?
How is AME's lead time or response to a request for quotation?
Are the quotes easily understood?
How is the lead time to ship an order?
How is our pricing in the competitive market?
How would you rate the responsiveness of each department below?
Quoting/ Estimating
Customer Service
Engineering / Technical
Quality
Inspection / Shipping
How would you rate out technical expertise?
How would you rate the overall quality of the product you received?
How would you rate our quality documentation for concerns or issues?
Comments on anything above:
Would you like an AME representative to visit on a regular basis? YES NO
Preferred form of contact? Phone Email
Do you fgeLAME is missing business opportunities due to not having additional VES NO
certifications? (AS9100 , ISO 13485, ISO 14001, CMMC, etc)
Do you feel AME would gain business opportunities if we had a level 1 SPRS score YES NO
and a Level 2 POAM?
Arg there any.o.the‘r services. or solutions that you would like AME to offer? YES NO
(Wire EDM , Finishing, Machining, other)
What is the main industry your company is in or serve? Select ONE only.
Medical Aerospace / Military Electronics Industrial / Mechanical Commercial / Automotive Other
If YES please indicate which services or solutions you would be interested in.

AME would like to thank you for taking the time to complete this survey.
Please save and send this PDF back to Marlie Gernhardt: marlie@metaletching.com

Stenlech

Advanced Metal Etching is a Division of StenTech: For more information visit StenTech.com
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